This access statement does not contain personal opinions as to our suitability for those with access needs, but aims to accurately describe the facilities and services that we offer all our guests/visitors.
Access Statement for Citadel Arts Centre

Introduction

The Citadel is the no.1 venue for live music, arts and community events in St. Helens. Details of its varied and eclectic programme are at www.citadel.org.uk

We look forward to welcoming you. If you have any queries or require any assistance please phone 01744 735436 or email info@citadel.org.uk.

The Citadel recognises that barriers to access can include: physical/environmental, sensory, cultural, attitudinal, financial and technological barrier. Every reasonable measure is taken to ensure that activities and events are accessible for all. 
Pre-Arrival

· Full details and maps of how to reach us are at the 'About the Citadel' section of the website. 

· You can plan your journey by car or public transport by using www.transportdirect.info; simply enter your postcode and ours, which is WA10 1PX, to get directions.

· The nearest railway station is St Helens Central which is 0.5 miles away and has frequent services to and from Liverpool, Wigan, Preston and further afield. Taxis are available at the station, where there is a taxi office. Accessible taxis service the station. Details of accessibility at St Helens Central Station are at www.merseytravel.gov.uk/rview.asp?id=46&transporttypeID=1

· The nearest bus stop to the Citadel is Ormskirk Street / Bridge Street. Local bus information is at www.arrivabus.co.uk

· Bus timetables are available from Merseytravel on 0870 608 2608. Train times are available from National Rail Enquiries on 08457 484950.

· The Citadel's brochure is available in alternative formats on request. 

Car Parking and Arrival

· There are several car parks close to The Citadel.

· After 6.00pm there is FREE parking available on the Cineworld or St.Helens College car parks which are approximately 500 metres distance.

· If you hold a Blue Badge, you can park in the 2 designated parking spaces outside The Citadel on Waterloo Street. These spaces are available on a first come, first served basis.

· Drop-off is possible outside the Citadel main entrance where there is a dropped kerb.

· There are no steps to the foyer.

Main Entrance, Reception and Ticketing Area 

· Access is at street level with a lift to all floors, accessible toilets throughout the building and wheelchair spaces within the ground level section of the auditorium.

· The Box Office is fully accessible with low-level counter. 

· The Box Office has a loop system

· The floor surface is tiled and the building is well-lit.

The Auditorium 

· The Auditorium has a loop system.

· All of the Citadel’s ‘Hands On’ community arts activity is fully inclusive - including drama, art, choral and music workshops. The Citadel also runs the award winning Citadel Disability Writers Group which has had work published.

Public Toilets

· There are accessible toilets throughout the building and a dedicated spacious accessible toilet facility on the First Floor, fully accessible by lift.

Additional Information

· Assistance dogs are welcome throughout the building and Citadel staff are available to assist with guidance around the building. 

· Flashing lights may be used in some productions.

· The Citadel recognises that barriers to access can include: physical/environmental, sensory, cultural, attitudinal, financial and technological. Every reasonable measure is taken to ensure that activities and events are accessible for all although some limitations occasionally may be necessary because of the nature of the target audience for a particular activity, e.g. Youth Theatre. Please let us know if you have a specific access requirement which we can assist with.

· If you intend to visit the Citadel and have specific access requirements that we can assist with please contact the Citadel Box Office on 01744 735436 or email info@citadel.org.uk

Contact Information

	Address (Inc postcode): 
	The Citadel Waterloo Street St Helens, Merseyside WA10 1PX UK

	Telephone: 
	01744 735436

	Email: 
	info@citadel.org.uk

	Website: 
	www.citadel.org.uk

	Hours Of Operation: 
	The Box Office is open from 12noon until 6pm Monday to Saturday and from the doors opening time until 10pm on performance evenings. An out of hours answer machine is available and if you leave a message a member of the Box Office team will contact you as soon as possible. 

	Local Equipment Hire: 
	see www.shopmobilitysthelens.org.uk

	Local Accessible Taxi: 
	All licensed taxi firms in St Helens have accessible cabs.

	Local Public Transport: 
	There is a comprehensive guide at www.merseytravel.gov.uk/information_access-guide.asp 


